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EDITORIAL
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I recently returned to the island

of Bohol in the Visayas to visit the
fabulous white sand beaches in Panglao
Island, as well as at the small town of
Anda located on a peninsula along the
east coast of the island.

e

Bohol is famous among foreign
tourists for its scuba diving off Panglao
Island; its wonderful coral reefs and, of
course, the eerie “Chocolate Hills” with
its over 1,200 hill-like mounds that now
feature a new adventure called “zipline
biking”. It’s also famous as the only
home of the big-eyed tarsier, the second
smallest primate in the world.

Bohol is no stranger to me since I've
visited this emerald isle twice before.
This time, however, I was a seasoned
and braver traveler so I decided to
get to Anda by motorcycle from the
provincial capital of Tagbilaran on the
south of the island.

Roaring along the Bohol
Circumferential Road along the shore
towards Anda with the sea breeze
hurtling into my face was a truly
marvelous experience. The road was a
well-paved highway that got me to this
famous tourist destination with little
trouble. I discovered that Anda’s white
beaches are as lovely as Boracay’s.
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On the way back, however, I
decided to take another route suggested
by Google Maps so I could explore
more of Bohol. The well paved highway
suddenly ended and then turned into a
single lane dirt track. From then on, my
uneventful tour became decidedly more
arduous, including pushing my bike

to the nearest vulcanizing shop in the
middle of nowhere.

Well-paved roads that whisk
tourists to their destinations are part
of that invisible framework of any
tourism industry called “tourism
infrastructure”. Along with well-built
bridges, railways, airports and seaports,
paved roads make tourism more
than a pleasure. On the other hand,
the absence of or the poor quality of
tourism infrastructure leads to an action
we all don’t want to see, namely people
rethinking of the Philippines as their
next vacation destination.

I know from first-hand experience
the Philippines has vast tourism
treasures foreign tourists will love to
explore. Its just a matter of improving
the tourism infrastructure, as well
as the services offered to a more
international standard so as many
tourists from Europe and elsewhere get
to travel to their destinations quickly
and as comfortable as possible.

Florian Gottein is the new
ECCP Executive Director.

He is also the New Project
Director of European-
Philippine Business Network
(EPBN). He can be reached at
florian.gottein@eccp.com.

Tourists don’t expect to travel
thousands of kilometers from their
home countries only to complain about
terrible vacations. They travel for the
exciting, new experiences they can
cherish and flaunt on FB, Twitter and
Instagram.

The European Chamber of
Commerce of the Philippines is working
with the government and the private
sector to both modernizing tourism
infrastructure and thus further unlock
the Philippines huge tourism potential.
Tourism is one of the economy’s
key growth drivers and expanding
tourism’s contribution to the GDP will
also foster inclusive growth.

Most of the local businesses that
cater to tourists are micro, small and
medium enterprises that together
employ millions of Filipinos. Tourism
can be the ticket of these Filipinos out of
poverty.

The cover story of this issue of
the ECCP Business Review examines
the state of the Philippines’ tourism
infrastructure. More important, it tells
what ECCP and its partners are doing
to help to improve that infrastructure so
it benefits not only foreign tourists but
even more so every Juan.

BUSINESS REVIEW | FEBRUARY / MARCH 2016
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oan Carlos Gity launches Projectid) - ........

San Carlos City Mayor Gerardo "Ginggo" P. Valmayor Jr. and Negros Occidental Vice Governor Jose Eugenio "Bong" V. Lacson (center) leading the Project i4J

Launch

The City Government of San
Carlos, Negros Occidental publicly
launched Project i4] in their locality.

San Carlos City Mayor Gerardo P.
Valmayor Jr. and Negros Occidental
Vice Governor Jose Eugenio V. Lacson
led the project launch last March
14. To name a few, the event was
attended by Diocese of San Carlos
Bishop Gerardo A. Alminaza and Graft
Investigation Officer I of the Office
of the Ombudsman-Visayas, Atty.
Evangeline G. Nunal. Partners and
multi stakeholders from national line
agencies, regional and local government
offices, barangay officials, local civil
servants, business chambers and
industries, transport groups, religious
sectors, media partners and people’s
organizations were the groups who
witnessed the launching.

Mayor Valmayor on his opening
message emphasized governance as
a shared responsibility among the
government officials, civil servants,
business partners and the public.

“We should work together as partners.
We should live the culture of integrity

as this will evolve our city to become
investment and business- friendly LGU,
thus creating more jobs to our people. Let us
all serve, lead and live with integrity,” he
highlighted.

On the other hand, Vice Governor
Lacson delivered a solidarity message
and mentioned, “Everyone should
have integrity. It takes two to tango for
corruption to take its root.” Considering
that integrity must be present at all
levels of government, be it national,
regional or local.

Also, the City Mayor also
recognized their established Integrity
Circle and Technical Working Group
to the general public at the San Carlos
City Hall Grounds. A motorcade also
took place which was participated by
partners and supporters of Partnerships
for Integrity and Jobs.

Other highlights of the event were
the launching of “Feedbox,” offshoot
of the Civil Service Commissions’
Contact Center ng Bayan that will
enable citizens to provide feedback
on the quality of service of the LGU
to its clients; and the Public Signing
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on the Integrity Wall showing their
commitment to serve, lead and live
with Integrity.

Being the first to publicly launch
in Visayas, the project implementers
and partners hoped to inspire
and encourage other LGUs to join
the movement resulting to the
institutionalization of the culture of
integrity in all parts of our country.

WWW.ECCP.COM
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Networking Night

ECCP'’s Young Professionals
Committee kicked off its first event for
the year with an Inter-Chamber Young
Professionals Networking Night, last
April 6, 2016 at Twenty-four Seven
McKinley Building, Taguig. This event
co-presented by JLL, was in partnership
with the American Chamber of Commerce,
Australian-New Zealand Chamber of
Commerce, Belgian Filipino Business Club,
British Chamber of Commerce, French
Chamber of Commerce and Industry,
Korean Chamber of Commerce, Philippines-
Netherlands Business Council and the
Spanish Chamber of Commerce in the
Philippines.

The event had a speed networking
theme, requiring attendees to meet new
people and have their names written on
name cards which were used as raffle prize
tickets. The event was a success, with
almost 300 people in attendance as well as
positive post-event feedback from most of
the attendees.

If you are interested to find out more
about the YPC and its membership, please
email ypc@eccp.com.
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COVER STORY

When we build it, they will come

By Art Villasanta

We normally don’t think about infrastructure when we think
about tourism, but if we can’t get from tourism destination A to
tourism destination B, what’s the use of tourism at all? Equally
important, it’s also about reaching tourism destination A in a
comfortable and safe way and without major delays.

The latter is especially important to
foreign tourists like those from Europe
that travel thousands of kilometers
and expect nothing more than to be
conveyed to tourist havens such as
Palawan and Boracay quickly and with
the least amount of discomfort. Hence,
the fundamental value of tourism
infrastructure, which is, after all, the
backbone of any tourism industry.

By tourism infrastructure we mean
the local airports that are the gateways
to those marvelous beaches and foodie
trips; the all-weather roads that allow
international tourists to experience
those “Wow!” selfie moments as they
trek through verdant landscapes and
even the clean toilets without which
tourism would be a nightmare, among
many other things.
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The Philippines’ tourism
infrastructure has long been found
wanting, however. The 2010 Travel
and Tourism Competitiveness Report
prepared by the World Economic
Forum ranked the Philippines the
worst in tourism infrastructure among
the countries comprising ASEAN -6
(Indonesia, Malaysia, the Philippines,
Singapore, Thailand and Vietnam).
The report rates 180 countries on a
set of regulatory and business-related
standards in travel and tourism
competitiveness.

The sad state of the Philippines’
tourism infrastructure has also been
noted in reports by Arangkada
Philippines, the Joint Foreign Chambers
of the Philippines (JFC) and the
European Chamber of Commerce of
the Philippines (ECCP). Arangkada is

the major advocacy of JFC to increase
investment and employment in the
Philippines.

The infrastructure bottleneck is
one reason why this country received
only five million international tourists
in 2014 compared to 27.4 million for
Malaysia, 24.8 million for Thailand and
15.1 million for Singapore, according
to the United Nations” World Tourism
Organization (WTO). Inadequate
infrastructure remains one of the
biggest hindrances to investments in
Philippine tourism.

But the Philippines (once famous as
the Pearl of the Orient) has got to build
it — the infrastructure — so tourists will
come and keep on coming. And the
government has got to partner more
with the private sector to do this.

BUSINESS REVIEW | FEBRUARY / MARCH 2016
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Going it alone

A huge problem in this case
seems to be the national government’s
insistence on almost monopolizing
tourism infrastructure development
with scant private sector involvement.
Unfortunately, this means scarce
foreign direct investments (FDIs)
are going to tourism infrastructure,
especially maritime tourism
infrastructure that is vital given the
Philippines” archipelagic geography.

A negative result of the scarcity of
FDIs is to limit the country’s “tourism
carrying capacity”. This capacity is
defined by the WTO as the “maximum
number of people that may visit a tourist
destination at the same time, without
causing destruction of the physical,
economic, socio-cultural environment and
an unacceptable decrease in the quality of
visitors’ satisfaction”.

The paucity of our carrying
capacity seems to be a reason for the
Department of Tourism (DoT) lowering
its initial estimate of tourist arrivals
in 2016 to six million from its target of
10 million. The unanswered questions
seem to be “Where will these 10 million
tourists stay?” and “How will they get
there?” In other words, since we didn’t
build it, they can’t come.

DoT has admitted that boosting
tourist numbers by almost five million
people in just one year will take “some
doing” and that the lower number of
six million is a “more realistic figure”.
On the upside, the government claims
foreign tourists are spending more
money and staying longer.

Tourism: great for growth

Tourism directly contributed 4.2%
of the Philippines” GDP (or PhP533
billion) in 2014, according to the World
Travel and Tourism Council. This direct
contribution should increase 5.6%
annually to PhP964 billion by 2025.

WWW.ECCP.COM

In 2015, DoT reported foreign
tourist arrivals grew 10.9% to 5.4
million persons. It also said the tourism
industry employed some 4.9 million
persons or 12.7% of total national
employment and up 4.8% from 2014.
Also in 2015, spending by international
visitors rose to PhP227.6 billion (US$4.9
billion) compared to US$214.9 billion in
2014.

European tourists numbered 70,767
persons or 12.8% of total arrivals.
Asian countries contributed 52% of the
Philippines’ international visitors in
2015.

Despite these cheerful numbers,
the performance of Philippine tourism
pales in comparison with its other
Asian neighbors. Data from the WTO
show the Philippines accounted for just
1.8% of all international tourist arrivals
in the Asia-Pacific region in 2014.
Malaysia took 10.4%; Thailand, 9.4%
and Singapore, 4.5%.

A new willingness to spend

This uncomfortable statistic is
set to change, however. In late 2015,
DoT announced an update to its
Tourism Road Infrastructure Project
Prioritization Criteria (TRIPPC) that
focuses on building and repairing
roads leading to tourist destinations
throughout the country. The
government has budgeted PhP24 billion
to build the infrastructure that makes
tourism destinations more accessible.

Among the many roads to be
worked on are the Ternate-Nasugbu
Road in Batangas and Cavite;
access roads to the Puerto Princesa
Underground River system in Palawan
and access roads to Donsol, Sorsogon
(home of the whale sharks or “butanding”).

DoT said more provincial airports
are being upgraded. Among the
airports being improved is the Puerto
Princesa International Airport that
should see its carrying capacity increase

BUSINESS REVIEW | FEBRUARY / MARCH 2016

to two million persons by 2018 from
350,000 persons.

Construction of the Panglao
International Airport in Bohol will be
completed by 2017. This airport will
have a carrying capacity of 1.7 million
persons. Other airports being upgraded
are the Bacolod-Silay airport in Negros
Occidental; the Iloilo airport in Panay
Island and the Davao airport.

The government has also
announced plans to improve five
seaports: Manila, Boracay, Puerto
Princesa, Currimao in Ilocos Norte and
Sta. Ana in Cagayan.

DoT believes the next
administration will go ahead
with TRIPPC and other tourism
infrastructure projects. DoT
Undersecretary Benito Bengzon Jr. said
DoT’s strategic infrastructure projects
have been embedded “so it’s not as if
the next administration can just stop
this”.

DoT said it looks forward
to adopting a National Tourism
Development Plan for 2016-2022 that
will further improve connectivity
between tourist destinations; improve
access and build more infrastructure.

Building this tourism
infrastructure, however, is the job
of two other government agencies:
the Department of Public Works and
Highways (DPWH) and the Department
of Transportation and Communications
(DOTC).

DPWH builds the roads that
take tourists from the airports and
seaports to their destinations while
DOTC builds the airports, seaports and
railway systems. Tourism infrastructure
has been affected by the Aquino
administration’s much criticized budget
underspending that some analysts
claim helped push down economic
growth in 2015.
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The administration hasn’t made
that mistake for 2016 with the national
budget for infrastructure spending
coming close to the cherished goal of
5% of GDP. This willingness to spend
will see the DPWH’s infrastructure
budget rise to PhP269 billion for paving
national roads and building access
roads to airports, seaports and tourist
destinations.

The DOTC’s new budget allocates
PhP10.2 billion for the construction and
improvement of airports and seaports.
In addition, PhP15.7 billion is set
aside for the rehabilitation of railway
systems.

How to boost tourism
infrastructure

ECCP’s Tourism Committee has
met many times over the past years
with representatives from the DoT,
the Maritime Industry Authority
(MARINA) and the Philippine
Ports Authority (PPA) to discuss
key recommendation that support
the development of tourism in the
Philippines and the main areas of
concern for European businesses.

ECCP and the EU-Philippines
Business Network (EPBN), an EU-
funded project implemented by ECCP
and seven other bilateral chambers
of commerce in the Philippines, also
highlighted restrictions on investments
such as outdated laws and regulations
that block the development of the
tourism industry. Of particular
importance to ECCP and EPBN is the
registration and operation of cruise
ships.

This problem of insufficient
maritime tourism infrastructure is
widespread but is keenly felt in popular
island tourist destinations such as
Cebu. The Cebu Association of Travel
Operators has long advocated that the
government conduct a serious effort to

repair or build port terminals first, then
follow this up by building a reliable
sea-based transportation infrastructure
that allows provinces to better profit
from their unique tourism sites.

Robust port terminals and the
availability of boats and ferries that
can transport international tourists are
necessary if big international cruise
lines are to make the Philippines their
regular port of call.

ECCP believes Cebu is in a brilliant
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position to profit more from its tourism
opportunities and become a world-
class tourist destination but has to fix
some unattractive issues such as poor
seaports and the lack of docks for
mammoth cruise ships. It pointed out
Cebu is gaining interest among elderly
Europeans as a retirement destination,
hence the urgent need to improve the
island’s road and sea infrastructure.

ECCP and EPBN also advocate the

need for infrastructure development;
better regulation and streamlining

WWW.ECCP.COM



of the tourism sector. In 2015, EPBN
and its partners agreed that a public-
private sector task force involving
relevant government and private sector
stakeholders be created to work on the
streamlining of activities that facilitate
the development of maritime tourism
and tourist transportation.

ECCP has pointed out factors
holding back EU firms from investing
in the Philippines’ tourism sector,
including high investment risks and
unreliable occupancy rate data. It
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noted that possible solutions might

be to increase the government’s data
collection capability and further
strengthen the capacity of the Tourism
Infrastructure and Enterprise Zone
Authority (TIEZA) that regulates and
supervises Tourism Enterprise Zones
(TEZs).

ECCP and its partners are currently
developing a comprehensive sector
study to guide EU companies on how
to do business in tourism, medical
tourism and retirement migration.

They’re also urging the government to
provide incentives for foreign players
in the tourism industry, following best
practices seen abroad.

One reason for the trickle of
European tourists is the absence of direct
flights to and from major European
capitals to the Philippines. This state
of affairs, however, might soon end. In
2015, Patrick Roux, senior vice president
for Asia Pacific of KLM, said the airline
might resume direct flights between
Amsterdam and Manila if market
conditions continue improving in the
Philippines.

And just this January, DoT
announced an effort to get Lufthansa
German Airlines and KLM/Air France
to resume direct flights to Manila.
Lufthansa discontinued direct flights
from Manila to Europe in 2008 due
to market conditions while KLM/

Air France did so in 2012 because of
aviation taxes. DoT is also pushing the
government to adopt a more liberalized
civil aviation policy and boost bilateral
air negotiations with other countries.

The ECCP European Carriers
Committee was established with
the primary goal of improving the
connectivity between the Philippines
and Europe, further improving the ease
of doing business in the Philippines, and
consequently, increasing investments
and generating employment.

In an ECCP meeting with DoT last
December, DoT shared and presented
their route development program
geared towards further enhancing
competitiveness in Philippine tourism.
This is in line with their vision to
improve connectivity, market access,
and destination infrastructures.

This program also seeks to
modernize and expand the Philippines’
premier gateway and secondary airports
in order to sustain its international

BUSINESS REVIEW | FEBRUARY / MARCH 2016
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market growth and improve the tourists’
arrival and departure experience, as

well as increase air services and routes.
In terms of airport infrastructure, ECCP
expressed its support for the dual airport
system. It proposed that budget airlines
be moved to Clark International Airport
in Pampanga while top airlines remained
in Manila. This will, however, require
increased connectivity between Clark
and Manila.

Both ECCP and EPBN have
submitted a position paper with
recommendations as to what to do
to encourage more infrastructure
investments. Among these
recommendations are amendments
to Republic Act 6957, otherwise
known as the Build-Operate-Transfer

law, and approval by the House of
Representatives of House Bill 6631 or
the Public-Private Partnership Act.

While ECCP has identified
infrastructure as a weak link in
boosting Philippine competitiveness,
the chamber is crafting solutions that
should help improve the quality of
Philippine infrastructure, including
tourism infrastructure. On Nov.
24,2015, ECCP held the Innovation
in Infrastructure Congress (1IC),

a conference and exhibition that
highlighted the known available
innovative infrastructure solutions
and products from the private sector.
IIC focused on four sub-components:
energy, transport, water and
telecommunications during the well-

attended event.

ECCP said adopting innovative
solutions and technologies in
construction will hasten infrastructure
development and also help create a
more welcoming environment for FDIs.

More airports, seaports, paved roads
and tourist facilities will serve to unlock
the true potential of tourism as driver of
growth and inclusive development. And
more of this infrastructure will allow
tourists to relish the experience of the
Philippines’ magnificent landscapes; its
breathtaking underwater bio diversity;
its hundreds of havens for restless souls
and the friendliness of the Filipino
people.

YOUR ADVERTISEMENT HERE!

Our NEW SIZE for the Horizontal Half Page AD

BUSINESS REVIEW

SIZE: Width - 7.5 inches; Height - 5.5 inches

(With bleed size of .125 inches)

E-mail us at:

advertise@eccp.com publications@eccp.com

Contact us at: 845 1324

and look for Ms. Erynne Bulaon; Rommel Oanesa

FEBRUARY / MARCH 2016 | BUSINESS REVIEW

WWW.ECCP.COM



Making European luxury cars more affordable disclosed at

1" EUROPEAN MOTOR SHOW

Makati City, March 15, 2016 -- The
three -day 1st European Motor Show in the
Philippines flaunted European excellence in
automotive engineering and design as well
as held open the move to make European
cars more affordable through a Free Trade
Agreement between the Philippines and the
European Union.

The European Motor Show featured
some 20 magnificent cars of various classes
from iconic European brands such as Audi,
BMW, Maserati, Mercedes-Benz, Peugeot,
Porsche, Volkswagen and Volvo that are
famous for their fabulous luxury, eco-
friendly auto technology and high safety
standards. There was also a display of classic
cars from the collection of European car
clubs that participated in the event.

European motorcycle makers such as
BMW Motorrad, Ducati and Ural exhibited
a dozen of their superbikes during the
event while MAN showcased a passenger-
friendly bus suitable for Metro Manila road
conditions.

The well-attended event at Bonifacio
High Street was co-funded by the European
Union and organized by Fairs & More,

Inc. (FMI), a subsidiary of the European
Ck}a 'b f om m erce pf t_he‘ _llpp}n,es “

1L o L i

cooperation with the EU-Philippines
Business Network (EPBN) which includes
the Belgian, British, European, French,
German, Italian, Nordic and Spanish
chambers of commerce. The show was
supported by co-presenter Pilipinas Shell
Petroleum Corporation that briefed visitors
on Euro IV fuel standards as well as by
sponsors MAN and JEC Philippines and
media partner, CNN Philippines

Also displayed at the motor show
were different European-made automotive
products, components, and tools. A crowd
pleaser was a full-scale replica of a Formula
1 racing car provided by Asian Replicas
and transported by Ex-Works that could
be driven on a virtual race track. Children
were likewise treated at the Volkswagen
play tents to learn about road safety. There
were also well-received seminars about
road safety, automotive lighting and mass
transport systems.

To kick-off the event, a much
anticipated European Car Motorcade was
held before the official opening ceremonies.
EU Delegation and Embassy officials, ECCP
executives as well as other VIP guests
were treated to a “choose-your-ride-and-
drive” from among a line-up of brand
new vehicles provided by exhibitors. The

. | motorcade was a big success with the full ] {-:

‘j-r ]
y i

=

support of the AUDI, Benz, BMW, Peugeot
and Volvo clubs of the Philippines. Classic,
sporty and ‘looker’ cars from Benz, Classic

MINI, Peugeot and Volvo clubs were major
attractions of the show.

The opening ceremonies of the event
were led by Ambassador Franz Jessen,
European Union head of delegation to the
Philippines, and ECCP president Guenter
Taus. EU Ambassador Jessen mentioned
during the press briefing that while
European car brands are technologically
competitive, these are disadvantaged by
high duties and taxes. He noted that a
Free Trade Agreement (FTA) will be able
to address this issue as well as help the
Philippines in its development plans while
boosting business ties and trade between
both partners. The first round of FTA
discussion is expected to start here in May
with a second round to be held later this
year in Europe.

Taus said the FTA will contain
provisions that will modify customs duties
and other barriers to trade, services and
investment. The elimination or reduction of
customs duties should significantly level the
playing field for European brands vis-a-vis
Japanese brands, given that the latter enjoy
preferential tariffs under JPEPA.
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ECCP VIGE PRESIDENT VISITS DAVAD GITY

By: Fem Garcia

The European Chamber of Commerce of the Philippines’
Vice President for Operations, Mr. Gerry Constantino, visited
Davao City last February 7, 2016. During his visit, he had
a meeting with Assistant Regional Director Elsie Solidum
of Department of Science and Technology (DOST) XI and
Regional Director Belinda Ambi of Department of Trade and
Industry (DTI) XI and discussed future collaborations and
potential projects. ARD Solidum also toured Mr. Constantino
around DOST XI laboratories and facilities and provided
an overview of the services they offer. Moreover, he also
had a chance to meet some of Davao-based businessmen
who showed interest and support to ECCP Davao’s future
activities.

Hotel Jen Manila's General Manager
Edward Ko

Mer

General Manager, Hotel Jen Manila

Edward was appointed general manager of Hotel Jen Manila
in March 2015. With a wealth of hospitality experience through
managing many hotel businesses around the world, he shall
bring a very focused approach to developing the success of the
Hotel Jen brand.

Prior to joining he was general manager of the Thistle Hotel,
Johor Bahru in Malaysia as well as having responsibilities for the
Thistle Hotel Port Dickson near Kuala Lumpur. He also worked
as general manager managing two hotels for the Thistle group
in the fashionable cinema and theatre area of Leicester Square in
London.

An Irish national, Edward graduated from Shannon
Hotel school, attended Cornell University in the US as well as
completing a master’s degree in international hotel management
from the University of Buckingham in the UK.

Edward is excited to be part of Hotel Jen and truly believes
“it is the new way to stay.”
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) SEACCN: Eyes on Chiangmal

By Patricia Kyle Mendoza

As one game is likely a part of another sizeable
framework, a benchmarking mission to Chiangmai, Thailand
falls into context with the Southeast Asian Creative Cities
Network (SEACCN).

SEACCN is a network for the creatives of Southeast Asia,
focusing on second cities inclined towards but not limited to
cultural heritage, arts, media and functional creation. Majorly
comprised of cities, experts, and communities, SEACCN also
welcomes collaborators from other parts of Asia or Europe.

Launched in April 2014 at the 1st SEA Creative Cities
Forum in Chiangmai, SEACCN is currently comprised
of members from 4 cities: Chiangmai (Thailand), Penang
(Malaysia), Cebu (Philippines), and Bandung (Indonesia).

Taking advantage of travel retail possibilities created by
this network, ECCP Cebu with the Tourism Services Industry
Cluster of which RD Asteria Caberte is the National Industry
Cluster Coordinator, mounted a Travel Retail Immersion
Program (TRIP) that will encourage MSMEs in the Wearable
and Homestyle clusters in each selected region to establish
long-term strategies for their focus products.

Specifically, in the framework of DTI Region 7 and ECCP
Cebu’s network of local crafters and creative manufacturers,
TRIP seeks to upgrade the quality of souvenir, craft,
wearables and homestyle items. This process is to begin with
local crafters from Cebu and Bohol and will expand as initial
success is achieved in the selected pilot areas.

The Chiangmai benchmarking mission and TRIPs to be
conducted in the future seeks to grow coopetitive knowledge
sharing between creatives, and stakeholders from the
Philippines and its neighboring collaborators.

With the flat world continuing to extinguish distance
between continents and countries, the Philippines finds itself
in the same ring as its fellow competitors, instantaneously
reeling from punches thrown from each opponent.

As collaborations begin between Chiangmai and Cebu,
one should know that we aren’t down for the count. There’s
always a chance to learn, recreate and innovate with the
times.

ECCP Cebu, with the Materials Innovation Centre
(MATIC) as a flagship project, plays a significant role.

BUSINESS REVIEW | FEBRUARY / MARCH 2016
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ECCP CEBU @25, Imagineering the next 25!

By Rosemel D. Calderon

ECCP Cebu celebrated its 25th
year anniversary on February 23 at the
Grand Ballroom of Marco Polo Plaza
Cebu with the theme ECCP Cebu @25,
Imagineering the Next 25!

EU Ambassador Franz Jessen
graced the occasion as keynote speaker.
Special speakers during the occasion
were Marc Yang, one of the famous
Three Kings of ECCP Cebu business
community; Roselu Paloma, ECCP
Cebu’s manager for 23 years; and ECCP
Cebu'’s architect Henry Schumacher
whose speech was delivered by Gus
Palao.

Launched at the end of the
programs was an AVP showing ECCP
Cebu’s milestones in the past 25 years
and what it imagines to engineer in the
next 25 considering technology driven
creativity and innovation and the
ASEAN economic integration.

ECCP member companies,
partners, donors, stakeholders and
guests from Manila had a lively and
nostalgic networking night during the
momentous event dressed up with
items coming from Cebu’s homegrown
international furniture designers

Sponsors of ECCP Cebu's 25th year anniversary celebration are as follows:

PLATINUM SPONSORS
Arthaland

Avenir

DMC Busa Printers
Greenworld

Island Souvenirs

Marco Polo Plaza Hotel
Nestle

Regus Philippines

GOLD SPONSORS

Avida

Ayala Center Cebu

Co-Creative Studio

Create Cebu

Debbie Palao

Dedon Manufacturing

Detalia Aurora

Glaxo Smith Kline

HolicOw

International Manpower Essentials Incorporated
Island Paints

Kenneth Cobonpue

Pacific Traders and Manufacturing Corporation
Shell

University of Cebu
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manufacturers. It was curated by
Debbie Palao. A blend of European and
ethnic music filled the air.

ECCP Cebu started with a desk
office in 1990. It has now progressed
with professional services ranging
from advocacy and membership
development to business enhancement
programs. ECCP Cebu is also driving
materials research and development
and is managing the Materials
Innovation Centre (MATIC), working
hand-in-hand with government
partners and allied organizations.

SILVER SPONSORS
HSBC
Rose Pharmacy

OUR EVENT SUPPORTERS
San Remigio Beach Club
Plantation Bay

Radisson Blu

Microdata

OUR MEDIA PARTNERS
The Freeman

Cebu Daily News
UNTV

FOR DETAILS

E-mail us at:
advertise@eccp.com
publications@eccp.com

Contact us at;

845 1324

and look for
Erynne Bulaon
Rommel Oanesa

WWW.ECCP.COM
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TINO Suits; Manila’s finest tailor

By: Patti Veridiano

Nestled away on a quiet street in one of the Philippines key
business districts; a purely Filipino brand works around the clock
in a bid to craft a company that one day will be what they hope will
be known as Asia’s leading creators of bespoke suits.

The family team have been involved in the trade for decades,
counting clients from different walks of life crafting each personal
pieces with different stories threaded on the fabric.

Being the only legit bespoke suit tailor in the Philippines, TINO
is the go-to place for gentlemen’s elegant clothing. Clients fly-in
from abroad to have their suits done by one of the country’s best
tailor.

The Master’s experience in this industry made TINO a
recognizable brand for bespoke tailoring providing good suits
which complements, even transcends, its wearers personality.

20
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EUROBRANDS DISTRIBUTOR INC.

5/F, Pacific Star Building,

Makati Ave. cor Sen Gil Puyat Ave. Makati City
Tel. No. 650-3320 to 23

Fax. No. 792-2902

www.peugeot.ph

INFINEON TECHNOLOGIES ASIA PACIFIC
PTE LTD

Fort Legend Tower Level 10-1

31st & 3rd Ave. Fort Bonifacio City of Taguig
Tel. No. 63998 547 1959

www.infineon.com

#83 West Building
West Avenue, Brgy. Paltok, San Francisco Del Monte
Quezon City

Tel. No. 373-9345

Fax. No. 373-9345 local 1000

www.freyfil.com.ph

VMV HYPOALLERGENICS (SKIN
PRESCRIPTIVES MKTG)

Unit 15D Rufino Pacific Tower

6784 Ayala Ave. Makati City

Tel. No. 856-3040
www.vmvhypoallergenics.com

PINNACLE REAL ESTATE CONSULTING
SERVICES, INC.

Unit E-1 Garden Level, Corinthian Plaza Bldg.
Paseo De Roxas, Legaspi Village Makati City
Tel. No. 859-1000

Fax. No. 859-1088

www.pinnacle.ph

SAULOG & DE LEON LAW OFFICES
Units 1704-1705, 88 Corporate Center,

141 Sederio St. Cor. Valero St. Salcedo Village
Makati City

Tel. No. 813-6145

Fax. No. 893-6112

JGC PHILIPPINES, INC.

JGC Phils. Building, 2109 Prime st. Madrigal
Business Park, Alabang, Muntinlupa City

Tel. No. 876-6000

Fax. No. 842-7425

www.jgc.com.ph

DMC BUSA PRINTERS

P. Basubas, Mandaue City, Cebu
Tel. No. (032) 0486, 422-5814
Fax. No. (032) 346-9471

SAGREX CORPORATION
KM 8 Coaco Road, Bo. Pampanga Davao City
Tel. No. (082) 234-0963

Fax. No. (082) 234-6678

www.sagrex.com

MARCO POLO DAVAO
C.M. Recto Street Davao City
Tel. No. (082) 221-0888

Fax. No. (082) 222-6082
www.marcopolohotels.com

Filipino

Premium

Importation, Distribution and Sale of Peugeot
automotive products

Glen P. Dasig

President

German

Regular A

product and system solutions for energy efficiency,
mobility and security

Antonio Galeon Cordero

Manager

Filipino

Associate A

General Construction, General Building, General
Engineering

Joachim Enenkel

CEO

Filipino

Associate A

Export of Skincare + cosmetics, Manufacturing, PH
Toll manufacturing, PH Clinical Studies

Karen Tancongco Naranjo

Global Markets Division Manager

Filipino

Associate A

Real Estate Brokerage, Asset Management, Real
Estate Service Provider

Michael Mabutol

President/Managing Director

Filipino

Associate A

Legal Services

Helen C. De Leon-Manzano
Senior Partner

Japanese

Associate A

Engineering, Procurement, Construction (EPC)
Services, Facilities Maintenance Services
Antonio F. Cabrera

President

Filipino

Associate 4

Printing Services

Don Busa
Proprietor/General Manager

Filipino

Associate A
Manufacturing/Trading
Ferdinand Y. Mararion
President & CEO

Filipino

Associate 4

Hotel/Hospitality

Vina Flor Concepcion Wurgler-Cronin
General Manager
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11.

12.

13.

14.

reasons
why you should
join the ECCP

BUSINESS SUPPORT - Receive comprehensive
and effective business support from industry and
support committees and a team of dedicated
government relations staff.

BUSINESS ADVOCACY — Take advantage of the
chamber’s more than 30-year track record in
successfully addressing business issues with the
Philippine government — both national and local.

NETWORKING & BUSINESS OPPORTUNITIES —
Meet and exchange views with some 700 local and
foreign senior business executives that are active in
various business and social activities each year, in
Manila, Cebu and Davao.

GOVERNMENT LIAISON — Interact with senior
government officials of relevant departments at
meetings, round tables, and social events.

BUSINESS INFORMATION AND ADVISORY
SERVICES — Receive frequent updates and analysis
on the business and regulatory environment
through e-mail, eccp@work, and the Business
Review.

ALTERNATIVE CONFLICT RESOLUTIONS — Make
use of our network of partners in resolving disputes
without going to court.

TRAINING — Attend tailor-fit seminars and training
courses with world-renowned experts covering
areas such as leadership, management, project
management, negotiation and presentation
skills, cross-culture communication, business
continuity, soft skills, HR management, and
quality management. We also provide local and
international coaches.

BUSINESS PROMOTION — Promote your business
to a targeted audience of senior business executives
through the introduction of potential business
partners, sponsorship of high-profile events, and
promotion through the chamber’s publications and
websites.

TRADE FAIR PARTICIPATION — through its affiliate
fairs&more, the chamber offers a wide range of
trade fair services, from booth / pavilion design to
stand construction, from marketing collaterals to
pavilion management, from product selection to
design support — in Asia, Europe, the Middle East
and the United States.

SOCIAL & COMMUNITY ACTIVITIES — Enjoy
high-quality social and sports events, organized and
managed by the chamber, for members and third
parties, including golf events, soccer tournaments,
fashion shows or wine tasting.

CORPORATE SOCIAL RESPONSIBILITY — Be
part of the chamber’s CSR activities, ‘Retirement
& Healthcare’; promotion of creative industries;
energy efficiency; etc.

EUROPEAN CHAMBER NETWORK - Tap
into the expertise and experience of European
Chambers and European Business Organizations in
surrounding markets and around the world.

SPECIAL MEMBER SERVICES — Make use of our
special services in visa and work permit support
through our close working relationship with the
Bureau of Immigration.

CONSULTING SERVICES — Consult with experts
for advice concerning the selection of partners and
on handling specific business issues vis-a-vis the
government.

WWW.ECCP.COM
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Due to the rapid changes in the global business environment a highly dynamic and efgonomic work space
has become a necessity to any organization. Recognizing this fact, Uchida strives to enhance work environment

through its wide collection of smarl, ergonomic furniture solutions.

Enhancing a workplace environment can help create a highly committed and productive workforce
which results to a high performing and profitable organization.

Reduce Employee Turnover ! Increase Employee Satisfaction & Commitment
Reduce Costs '/ Increase Organizational Productivity & Profitability

UCHIDA Office Furniture solutions created are with
the following qualities in mind:
+ Style - Minimalist style.

+ Flexibility - It can fit to a wide range of work environments. Exclusively Distributed by:

» Expandability - Modular work systems that will evolve with \/ AI_' J"‘\NT-Faper Asia-Pacific Corporation
your business. ———————

« Mobility - In case of transfer, Furnitures are capable to Contact Person : Sherwin Guiang
be disassemble. T :(632) 990-6644 to 45

+ Ease of Use - Designed ergonomically to increase M : (0917) B36-8339
work efficiency. E : sguiang@valiantpaper.com

+ Durability - Engineered to last. W www.uchida.com.ph
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Enhancing Tourism Development

The EPBN Tourism Advocacy
Forum brought together high level
participants from government and the
private sector last 6 April. This Forum
facilitated a productive discussion on
how we can jointly pursue and promote
Philippine tourism development.
Keynote speeches were delivered by
the Department of Tourism (DOT) and
Tourism Infrastructure and Enterprise
Zone (TIEZA), and were followed by
presentations from Sofitel Philippine
Plaza Manila and Asia Pacific Projects.

DOT shared its current initiatives
(i-e., Routes Asia 2016) to further
tourism development, and presented
the National Tourism Development
Plan and its strategic directions. Among
DOT'’s priorities are improving market
access, connectivity, and destination
structure. Developing competitive
tourist products and destinations also
remain at the forefront of their agenda.
Furthermore, providing capacity
building and upgrading human capital
are deemed crucial for the industry’s
success. Moving forward, DOT strongly
believes that more investments must be
made in the accommodation sector, and
meeting and convention facilities, as
well as airport infrastructure.

Reaffirming its resolute
commitment to Philippine tourism
competitiveness, TIEZA pushes for the
building of better infrastructure and
offering of better business environment
opportunities. TIEZA also identified
their next steps, and urged both public
and private sector to join hands in
making even larger strides in tourism
development.

From a private sector perspective,
Sofitel Philippine Plaza Manila
uncovered the market profile of the
top visiting European countries in the

Philippines as well as the visitors” major
concerns with respect to Philippine
travel and tourism.

The Asia Pacific Projects, on the
other hand, highlighted the importance
of collaboration in developing the
European long-haul travel market.
Perspectives on the European travel

market and how we can jointly increase
European market penetration were
brought forward. Recommendations
include enhancing pre-trip product
information and booking systems;
improving access and connectivity;
providing quality transit facilities and
services; and enhancing in-destination
travel support systems.
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Several ECCP members and EPBN

colleagues had the privilege to have

a roundtable discussion with USec.
Canilao. The former Undersecretary
shared more about the PPP Center,
its achievements up to meeting date,
and what the future holds for the PPP

Center.

The discussion also focused on the

following items:

Current status of the Public-
Private Partnership

Alternative measures in the
event that the PPP Act does not
materialize

Moving forward: The future of
the PPP and its role in national
infrastructure development

The Business Digest of the European Chamber of Commerce of the Philippines

The Committee discussion revolved

around the following items:

Retail Trade Liberalization.
The committee reiterated that
allowing the entry of foreign
investments in the Philip-

pine retail sector will increase
market competition and benefit
consumers through wider mar-
ket choices and better products
and services.

Harmonization of ASEAN
standards for food and bever-
ages. Adoption of international
standards remains high on the
agenda of the Committee.

WWW.ECCP.COM

Potential excise tax on sweet-
ened beverages. The Commit-
tee discussed various view-
points on this as there has been
no established standard for
consumption of sugar.

FDA e-registration. While
progress has been made in this
area, some members have aired
out issues on e-registration.
The food and beverage sector
is of the opinion that increase
in registration fees must be
staggered and be lower for
‘volume’ products.

Customs issues. It was sug-
gested to allot a section espe-
cially for Customs issues in

the EPBN Consumer Goods
and Retail position paper. It
was reiterated that National
Single Window is important
in simplifying import/export
applications and facilitating
exchange of trade information
in a more cost-efficient and
systematic manner. Expanding
the coverage of the super green
lane facility was suggested.

Transportation of goods.
Railways could be explored as
another mode of transporting
goods. ECCP also reported that
TABS- accredited trucks will
not be covered by truck bans
starting 15th of February.

BUSINESS REVIEW | FEBRUARY / MARCH 2016
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ECCP European
Carriers Committee

The Committee members discussed
the following;:

e Air Passenger Bill of Rights
- did not progress in both
Houses of Congress. ECCP
requested the commit-
tee members to list down
the exact provisions that
are adversely affecting the
industry.

e Bill of Rights for Taxi Pas-
sengers.Committee members
feel that this Bill is quite
reasonable; commuters have
the right to be protected from
rude taxi drivers. The lack of
available taxis at the airport
was raised once again. The
count on available taxis must
be made on a per-airport
basis, not per-terminal. In the
same way, air passenger flow
management must be central-
ized and uniform across the
airport, not airline-specific.

* ECCP expressed support for
the dual airport system, and
proposed that budget airlines
be moved to Clark airport
and top airlines remain in
Manila. This will require in-
crease connectivity between
Clark and Manila. Committee
members see resistance from
the local carriers.

®  On travel tax and airport
service fees. These should be
integrated in the ticket fee.
Also, the tax should be the
same for online and offline
carriers given their same
nature of business.

e  Air traffic control. The Com-
mittee is of the opinion that

general aviation must move
out of NAIA.

. EPBN Environment and

Water Committee

The Environment and Water Committee :

agreed to focus on the following areas:

* Tendering and procurement
The Committee stressed the
need for the improvement of
technical specifications for
tender documents. EPBN will
look into getting support from
the EU Trade-related Technical
Assistance (TRTA) for relevant
government agencies. DPWH
also welcomes comments to
their procurement manual.

* Green building and incentiv-
izing energy efficiency

* Green building code

e  Working with PEZA on
their new environment
pillar for PEZA locator
criteria.

*  Water regulatory reforms,
a central water commission,
waste water treatment and
need for pre-treatment

ECCP also emphasized the need
to work closely with local government
units to effect faster and sustainable
reforms.

EPBN Automotive, Parts,
. Lubricants, and Fuels

Committee

The EU Delegation in Manila

presented about the EU-PH Free Trade
i Agreement (FTA) with special focus on
i the automotive sector, and discussed

how the private sector can help in this
exercise. Negotiations are expected to

: start in April.

The Committee members agreed

to focus on the following advocacy
i priorities:

e EU-Philippines FTA, inclu-
sion of a chapter on Automo-
tive industry that will benefit
European automotive and parts
manufacturers;

¢ Comprehensive Automotive
Resurgence Strategy---revisit
CARS and see how this can
benefit European automotive
manufacturers even more;

e Euro 4 implementation, align-
ment of emissions tests mini-
mum standards to the Euro 4;
and

* Importation of car parts, fa-
cilitation of importation of car
parts such as car batteries and
windshields.

EPBN Human Capital Committee

The Committee met to discuss the ad-
vocacy priorities of the Human Capital
Committee. Among these key priorities
are:

* Apprenticeship Bill (and Im-
mersion Program of K-12) /
addressing skills gap

e Liberalization of the Labor
Code (easing of provisions on
'hire and fire'")

* Good governance in education
e Knowledge transfer
e Employment of foreigners

ECCP reported about its initiatives
on apprenticeship and senior high
school immersion program. The
Chamber has been in discussion with
DepEd in creating possible, alternative
models for the SHS immersion
program.
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